R

Q1 : Are IAF and ILAC going ahead with the Joint IAF-ILAC Mid-term
meetings in Beijing in March considering the COVID-19 outbreak, and
subsequent travel restrictions?
ZEZF COVID-19 iR B KBEEALITIRE - IAF 71 ILAC SRS HEEETT 3
BEIRZTMIAF-ILACBSPEEE ?
No, these meetings have been cancelled and not being re-scheduled.
The work will be progressed by other means.

A BEZZFCHIUBEREMZ A - ERIIFREBEMSTETT -

Q2 : Is it permissible to use remote assessments and audits to maintain

the validity of accredited certifications during the COVID-19 crisis?

£ COVID-19 fet#HAR - T UfEREREA A MERRERGRERSNEIH

0% ?
Yes. TheIAF Statement on COVID-19 referenced the use of remote
assessments and the mandatory document to be used by ABs and CBs,
IAF MD4:2018 IAF Mandatory Document for the Use of Information and
Communication Technology (ICT) for Auditing and Assessment
Purposes. In addition, there is also informative document on principles
for remote assessments — IAF ID12:2015 Principles on Remote
Assessment that can be used in this instance. It is necessary to bearin
mind however, that regulatory bodies, scheme owners and purchasers
may have specific requirements that may need to be adhered to, and
which may take precedence. IAF ID3 may also assist readers.
ofLL- IAF B8R COVID-19 WZBRRIR R /=R s a I E LUK AB Al CB 2
= ARSI - IAF MD4 : 2018 IAF HREZMHE B EREEME
SRl (ICT ) ROSRBIMSTH - IS - EE— BREENERRINESMEX
f+— IAFID12 : 2015 &2 ERRAI - cjEE=I1ER MER - B2 - WAR
. EEWHE  FEMEENBEZ A UAERTEETNEESRXK  LHE
LEZSROJpeBst - IAFID3 oI AEERMEER -



https://iaffaq.com/2020/03/13/example-post-3/
https://iaffaq.com/2020/03/13/example-post-3/

Q3 : What is happening with IAF MLA peer evaluations during the

outbreak?

IR HAME - IAF MLA BITEHG 38 AT ?
A3 - The joint committee with ILAC that looks after all peer evaluations
has developed a related document. The document has the agreement
of the Regional MLA Chairs and is available on the IAF Website under:
ILACHEIREMBERTHENMEZESEATE FHEAX Y - 2XHEE
Bithle MLA ZEMEE - oI IAF @l E3HE
https : //www.iaf.nu/upFiles/IAF-ILAC%20Statement%20re%20delayed
%20evaluations%2012%20March%202020.pdf
https://www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/637

Q4 : Will the Nov. 2020 deadline for implementation of the new version

of ISO/IEC 17011 still hold?

2020 &£ 11 A#MRISO /IEC 17011 ENftRVE I BEAZ EIARBY ?
A3. The joint committee with ILAC that looks after all peer evaluations
has developed a related document. The document has the agreement
of the Regional MLA Chairs and is available on the IAF Website under:
A3 - B ILAC HEIBSMERTHENMEZES EATHIE M EEXY - 2X
HES T MLAREEZENERE - 0/t IAF 815 E33
https : //www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/6
37 https://www.iaf.nu/upFiles/IAF-ILAC% 20Statement%20re%
20delayed % 20evaluation%2012%20March%202020.pdf

Q5 : Isit possible to perform a full certification audit remotely?
EEULURRENTEN R EZ ?
Yes, in theory it is possible, if for the specific scheme all the
requirements can be evaluated remotely, including observation of
activities. However, this could change for specific schemes.
8 1w LR MRTLISH R EAEREMARK ( BEHREE ) £17
Z=ERHE - RIZ0lEER - B2 - EoseERSEERRME -

Q6 : Is the limit imposed by ISO/IEC 27006 (maximum 30% of remote
audit) still valid?


https://www.iaf.nu/upFiles/IAF-ILAC%20Statement%20re%20delayed%20evaluations%2012%20March%202020.pdf
https://www.iaf.nu/upFiles/IAF-ILAC%20Statement%20re%20delayed%20evaluations%2012%20March%202020.pdf
https://www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/637
https://www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/637
https://www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/637
https://www.iaf.nu/articles/ISOIEC_17011_Transition_and_COVID19/637
https://www.iaf.nu/upFiles/IAF-ILAC%20Statement%20re%20delayed%20evaluations%2012%20March%202020.pdf
https://www.iaf.nu/upFiles/IAF-ILAC%20Statement%20re%20delayed%20evaluations%2012%20March%202020.pdf

ISO /IEC 27006(E %) MNAYBRE] ( &% 30%HViEIETEH ) HABRIE ?
ISO/IEC 27006 was published in 2015, while IAF MD4 was published in
2018 (Issue 2, Issued 04 July 2018, application from 04 July 2019). So,
considering the specific circumstances, for ISO/IEC 27006 the relevant
rules of IAF MD4 also are applicable. This means that is possible to
adopt to ISO/IEC 27006 the MD4 approach, that is to exceed 30%

"off-site” and allow a 100% off-site, during this COVID-19 period.
ISO /IEC 27006 7% 2015 375 - 1M IAF MD4 1% 2018 3% ( 2018 &£ 7
B4H%mWE28 - B2019F 7 B4 HREGER ) - At - ZEAIRE
B0 - ¥58 IAF /IEC 27006 - IAF MD4 WHEHBERRILER - EEREABORE
£ COVID-19 EAfEI R MD4 757% - Bli#838 30% R "Fiih” W 5T 100% F=
ith -

Q7 : What happens if a Company/CB is not comfortable in this period to
give access to its location to the AB audit / assessment team for
witnessing?
MRAT)/CB E AR ARES 1S EFnfE it 2 45 AB 1et%/fR b/ VEETTRE -
BREMTERER?
IAF ID3 allows, in extraordinary events or circumstances like this,
postponement of the assessment / audits.
Moreover, according to IAF MD17:2015 Witnessing Activities for the
Accreditation of Management System Certification Bodies and/or
relevant timeline modified accordingly, it is justifiable and
understandable in this situation that a CB or its client refuses a witness
assessment by the AB. It is important to make audits only when there is
agreement of all the parties involved (client, CB and AB). See MD17,
2.2.2and 2.4.2.1tis also possible to perform partial witnessing (2.4.10).
ERUBENERSHIER N - IAFID3 mar @ /8% -
LESh - R348 IAF MD17 : 2015 ERE R REMEREN R ESEAN/HEEE
EEDR - EEREER T - CBEEFER AB £ETTHWEBEATEESER
o 3E@N - EB2NE - REEPMBMEES (ZF - CB *D AB ) EERIER &
1718% - 2R MD17 - 222 M 24.2 - holDI#FITEI 2 RE (24.10) -



https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf
https://www.iaf.nu/upFiles/IAFID32011_Management_of_Extraordinary_Events_or_Circumstances.pdf
https://www.iaf.nu/upFiles/IAF%20MD17%20Issue%202%2018042019.pdf
https://www.iaf.nu/upFiles/IAF%20MD17%20Issue%202%2018042019.pdf

Q8 : If there is a postponement of 6 months in the deadline of a
certificate, according to IAF ID3, will the next accreditation/certification
cycle start from the new deadline, or does the original one need to
remain?
NRIZIR IAFID3 FYIRTE - EEME LB EIEHIE 6 B8 - BET —ERE/R
AR EEA R RVELE AR ES T EREFERAVEAMR ?
The deadline remains the original one. However, it could happen that in
specific circumstances the timeline of surveillance could be modified
accordingly.
BB HRIAZRRAR - B2 - ERERE N & - olse B HEE X ER/NE
B

Q9 : IsIAFID3:2011 still applicable even though ID3:2011 refers to an
accreditation standard that is no longer valid (ISO/IEC 17021:2011)?
B ID3:2011 FRiERIREIRERBAM(ISO /IEC 17021:2011 )-IAFID3 :
2011 2&NAER ?

A9 : Yes.Itis applicable. IAF General Assembly Resolution 2015-15 was
taken to confirm this. For the maintenance of IAF Technical Committee
documents it states: “The General Assembly, acting on the
recommendation of the Technical Committee, resolved that references to
ISO/IEC 17021 in IAF documents shall be understood to refer to ISO/IEC
17021-1:2015 in relation to CABs that have completed the transition and
after the transition period. However, ABs and CABs will need to take
account of the changes in ISO/IEC 17021-1 when using IAF documents
which may not be revised until after the transition period to reference
ISO/IEC 17021-1."

ERY - A o IAF KE5 2015-15 SORZBEILETT 7 HER - 75 7 458 [AF 1iilg
ZEENNXH - aXHEL . " ASRERNMEZEESNER - RER IAF X4
th¥§ ISO /IEC 17021 p95| 32 A48 ISO /IEC 17021-1 : 2015 W5|F - Bi5g
AGEE BRI 28 CAB BF - B2 - AB #1 CAB &= A IAF XiERSHEE
ZREISO/IEC17021-1 PHEN - BLENXIEEEFEZE SO /IEC17021-1 4
BERZ B BEEITIERT -



Q10 : For schemes under IAF MLA (Management system certification,

Product certification, Certification of persons, Validation and

Verification), how are conformity assessment activities to be managed

in this extraordinary period?

#5% IAF MLA THIEHE| ( BIBRE 08 - EEmaoie - ABFRE - WEFAERE) -

TR IS EIMNO EIR S8 EEE ?
A10 : In consideration of this extraordinary period, for schemes of
management system certification, product certification and certification
of persons under IAF MLA, if it is not possible to perform evaluation
activities (physically or as per IAF MD4: 2018), such as audits or exams,
and if the conditions recommended by IAF ID3: 2011 are satisfied, all
the conformity assessment activities (e.g. surveillances, recertification)
may be postponed for up to 6 months, and the validity of any output of
any conformity assessment activity (e.g. a certificate or report) may be
extended for a corresponding period of up to 6 months. In this last
instance, in order to document this to the client, if applicable, it is
strongly suggested to issue an extension letter, which ratifies this
extended validity and its period. This is essential to guarantee
transparency and a correct communication to the external market.
Appropriate records should also be updated. However, this could
change for specific schemes. For validation and verification, particularly
the greenhouse gas (GHG) validation and verification at project or
organizational level, they are normally one-off conformity activities,
therefore the IAF ID3 guidelines related to surveillance, recertification,
extension of certification and recertification cycle etc. may not be
applicable. However, for the assessment and accreditation of validation
and verification bodies (VVBs), IAF ID3 can be used (see Al1l), and the
remote approaches as per IAF MD4:2018 can be used by both ABs and
VVBs (see Al12).
Updated on 23/03/2020 to include all IAF MLA main scopes.
ZRIEEGKRGE  HNERREARETE - EmRETEILURREE IAF
MLA ETTHA BRE R AT sEETFHEEEN DIIEA TSR ER IAF MD4
2018 :17) - AllEZsER - DURKIAFID3 : 2011 #BHNRGUWRES -
RIFFBaREE (fIM - 5548 - EFetae ) Ao DUEERZ NEH - R



https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf
https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf
https://www.iaf.nu/upFiles/IAFID32011_Management_of_Extraordinary_Events_or_Circumstances.pdf

TR EEe (fI - FEXRS ) WETOTH LB I LIERERE
WHR-F 6 R - EREB BN N B rOEFERE—FM(MRER ) -
AR SIS - DUEE AN A EE R - EHREREREME
SN BENEREEERER - BENHTRERN - B2F  SoEZARE
TSR - %TE\EER.:%‘?FD»@E%‘ LEZEBSABRRRESRE (GHG)
frre TARAE - BRMNFTEMES - BEIE - BER - EWREE - ERR
‘“%DE%R’\E@‘LHH%EE%’J IAFID3 ferdJBEAEM - B2 - BRFH A AIERRE
#18 (VVB) RRHEAED] - oJLIER IAFID3 (£58 All) - AB#1VVB #f
o] LU A IAF MD4 : 2018 WETETT/A( 28 AL 2) -~ 1R 23/03/2020 B35 -
BIFEPTA IAF MLA X 28E -

Q11 : IsIAFID3:2011 exclusively applicable for management systems
certification?
IAFID3 : 2011 2 & EEAREERFRE ?
All : No,IAFID3:2011 is primarily applicable for management systems
certification, but it can be applied to all the accreditation and
conformity assessment activities under the IAF MLA (see IAF ID3:2011
para. 1)
Management systems certification
Product certification
Certification of persons
Validation and Verification
& - IAFID3 : 2011 T ZEARNER L240E - BolIEAR IAFMLA Z F
HFMERBEMEHRIEEE (F2EIAFID3 : 20115 1)  BEAHAR

i/ Eminsg/ine A B/ BN iRE

Q12 : Is IAF MD4:2018 exclusively applicable for management systems,

persons, and product?

IAF MD4 : 2018 REEERANEE LM - AEMER?
A12 : No, Although the scope of IAF MD4:2018 is for the auditing
/assessment of management systems, persons, and product (see IAF
MD4:2018 Section 1-Scope), it can also be used for other types of
conformity assessment activities under the IAF MLA, e.g. validation or
verification, as referenced in Section 2 — para. 2 of MDA4.


https://iaffaq.com/2020/03/23/q11-is-iaf-id32011-exclusively-applicable-for-management-systems-certification/
https://iaffaq.com/2020/03/23/q12-is-iaf-md42018-exclusively-applicable-for-management-systems-persons-and-product/
https://iaffaq.com/2020/03/23/q12-is-iaf-md42018-exclusively-applicable-for-management-systems-persons-and-product/

& - BEIAFMD4 : 2018 WEERHEERE R - ABMEMEZ/E (B
2B IAF MD4 : 2018 5 1-8& ) - Bt JMUAREMBENSHETEE
ERIZ IAF MLA - BIENZE 2 &1-56 2 ERPIRBIRVBRAE Sl BReE - MD4 PRy 2 -

Q13 : In consideration of this extraordinary period, may all of:
® the conformity assessment activities (e.g. surveillances,
recertification) be postponed for up to 6 months, and
® the validity of any output of any conformity assessment activity (e.g.
a certificate or report) be extended for a corresponding period of
up to 6 months?
EZRIEEIEMNFE - OJaEE :
o SiEEEE (HIMNEER - EE ) RS OHE6EA - A
o (HAUSHIAEEE(FIMESHHS )NEUHLNAUNEETERER
RAER?
A13 : No.In cases where CABs are still able to perform evaluation
activities physically or when these can be fully replaced with
evaluation activities as per IAF MD 4, then normal scheduled
conformity assessment activities (e.g. surveillances, recertification)
should be performed. Otherwise, if the conditions recommended by
IAF ID 3: 2011 are satisfied, the normal scheduled conformity
assessment activities may be postponed for up to 6 months, and the
validity of any output of the conformity assessment activity (e.g. a
certificate or report) may be extended for a corresponding period of
up to 6 months.

BB - R CAB NABEHERMITGEE - slERIE IAFMD 4 oJl5e
FRTLESRE  ARETEBNET SIS BFEEE AR E/M0E )
&8I - WRm/E IAFID 3 : 2011 #EMNIRY - AIERRETEIS B EEN 0]
AEEHERS 6 R THERHSEHNEOEHE L (AINESHHS ) 08t
ZIEREZ 6 EA -

Q14 : For OH&SMS, according to IAF MD5:2019 (applicable from 7 May
2020), remote auditing techniques shall be limited to reviewing
documents/records and to interviewing staff and workers. In addition


https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf

for OH&SMS, process control and OH&S risk control cannot be audited
using remote audit techniques. Considering the specific circumstances,
is this valid?
¥ OH&SMS - 1R#E IAF MD5 : 2019 ( B 2020 &£ 5 B 7 Hi€#EHRA ). &1
BB ERREBEX M /CFURIRFETL - 55 - #it OH&SMS - REE
ERIBEEEZNIMIREBIZBIEZHF OH&S EEZH - EREARIERL - B2
HBAEM?
Al4 : No, considering the specific circumstances, and that the
applicability of IAF MD5:2019 has been extended from 7 May 2020 to 7
November 2020 (see Q24), the restriction placed on remote audit

activities by IAF MD 5 shall not apply. This means that process control
and OH&S risk control can be audited using remote audit techniques
until the end of the COVID-19 emergency.

Posted 1st of April and updated the 26th of April

AL - BREEERIER - WH IAF MD5 : 2019 WEAFEE S 2020 &£ 5
B7HIERZ2020F 11 B 7 H (B#2RBEE 24 ) - IAFMD 5 Hi2i2E %
EENRIIRFIRG AEA - ERWRE O DUE FERE BRI R E LB ZES
OH&S ElfzzEsl - 5% COVID-19 ERIERE RS L -
4H1HZMILNK4H 26 HEH

Q15 : What will happen to the Migration period for ISO 45001; will it be

extended?

ISO 45001 RYBIZHAG AN ? SRS ?
Al5 : OHSAS 18001 certification can be extended by up to six months
as detailed in FAQ 10. This means that transition period for migrating
accredited certifications from OHSAS 18001:2007 to ISO 45001:2018 is
extended to: 30 September 2021.
The audit for migration can be done with remote auditing techniques,
following what was already clarified in Q5.
(Answer published on 3 April and updated 11/04/2020 with blue text)
OHSAS 18001 RERZOHER/NER - 18 BEEE 10 Frit - EEKRE R
oJYERAE € OHSAS 18001:2007 B3 1SO 45001 : 2018 FUEEHAER £
20219 H 30 H - Bf& Q5 FEARMMMNANE - oJLUEAEEEZR MR


https://iaffaq.com/2020/03/13/q5-is-it-possible-to-perform-a-full-certification-audit-remotely/
https://iaffaq.com/2020/03/13/q5-is-it-possible-to-perform-a-full-certification-audit-remotely/

V

THEBBRES - (BERER4HA3IHEM WK 2020F 11 H4 HEHARE
XK)

I

Q16 : in order to transfer an Accredited Certification of Management
Systems (IAF MD2:2017), is it possible to conduct the pre-transfer visit
with remote auditing techniques?
ATHEHEERENEIRLMVE (IAFMD2: 2017 ). SEULEREEEZK
i ITEERRLMA ?
Al6:Yes, if all the points listed in § 2.2.4 of IAF MD2:2017 and any issues
arising from the document review, for example major nonconformities

(2.2.2) can be evaluated remotely. However, this could change for
specific schemes.

W - RO LUREFHE IAF MD2 @ 2017 55 2.2.4 iP5 HAPR B2 AR
NIEBZSIEEMNEIERE - AINEAAKTSIR (222) - B2 - EUEER
RBEREMAE -

Q17 : During the COVID-19 crisis, if a CAB conducts a part of the initial
certification of a management system with remote audit activities and
plans to complete the remainder of the audit onsite within six months,
is it possible to issue the certificate at the conclusion of the remote
audit activities?
£ COVID-19 fet%HifE - MR CAB HEAEEBITENEIR AR ETIH S
YaBasE - WatEIEABEAANTREBRINIRIGER  BEREREHERITEETLL
JRESEE ?
Al7:No, a certificate can only be issued if the CAB is able to evaluate all
the applicable requirements of ISO/IEC 17021-1 (9.3.1.2 Stage 1 and
9.3.1.3 Stage 2) through a complete and effective audit of the client’ s
management system, followed by a successful review and decision
making activities. However, this could change for specific schemes.
AT - RBEE CAB sEf BB HEFER ARN T REAIIEZIAKE ISO /
IEC17021-1 (9312 F—MEEAM 9313 F K ) WAABEAZKE - M
BETTHRINNEE MR RTEEE - FER%ERE - B2 SUSRE
EFEMBE -


https://www.iaf.nu/workstation/upFiles/IAFMD22017Pub.pdf

Q18 : IAFID 3:2011 §3 says that “If the risk of continuing certification is
low, and based on the collected information the CAB may need to
consider alternative short-term methods of assessment to verify
continuing system effectiveness for the organization. This may include
requesting relevant documentation (for example, management review
meeting minutes, corrective action records, results of internal audits,
test/inspection reports, etc.) to be reviewed off site by the CAB to
determine continuing suitability of the certification (on a short-term
basis only)” .Is this time, used to off-site review the documentation
provided by the company, to be considered as “audit time” according
to IAF MD 5:2019?
IAFID 3 : 201183 &/~ : "MRFHEMBIEIEEIE - WH CAB ERUTEZIR
== ' CAB UsEtREZEHMEHAMLTE - UEEASHNSERARBNN -
E0]AEEIEECKAERAN M (BN - EREEEHAER - BIETEIRE - WERERX
HR A/ EERSE ) A CAB ETIRISHE URERENSEERN (£
EHiRMEE )" -#RIBIAFMD5: 2019 - E—RESARIBRGEE AT RHM
Xt SERER "EBREBRT ?
Al8 : yes, the off-site review of the documentation provided by the
company is needed to plan and accomplish a complete and effective
audit of the client organization” s management system. This time is to
be considered as “audit time” according to IAF MD 5:2019. Audit
duration may be reduced due to such off-site documentation review.
N BEHNTRHENGETIFNRSES  LEEINTREE FAEE
AN TEMBMNIIEZ - 1R1E IAF MD 5:2019 - IEISEHKRS "ExEE"
HRET FIHRIFRSNGEE - RItEZBEgEZRD -

Q19 : According ISO/IEC 17021-1, § 7.2.4, "The initial competence
evaluation of an auditor shall include the ability to apply required
knowledge and skills during audits, as determined by a competent
evaluator observing the auditor conducting an audit” .Is it possible to
conduct this observation if the observer is using remote audit
techniques?

R#B ISO /IEC17021-1 - 55 7.2 4 & - "% EMYIIREE N EEEETER
BEDPERFREAFEMNREENEET] - EEHS BT M ABIRIEZ B IBITIEZFR


https://www.iaf.nu/upFiles/IAF%20MD5%20Issue%204%20Version%202%2011112019.pdf

fEER - " MRHRSEAEEEZIKIM - SEULUETILHRER?
A19 : Yes, provided that the remote audit being observed can fully
replace physical audit.
=1 - REHRINEREZI U2 ERYERZANT -

Q20 : What will happen to the Transition periods (e.g. ISO 22000:2018,
ISO 50001:2018); will these be extended?
BEHE M ( FIgn - 1ISO 22000 : 2018 - ISO 50001 : 2018 ); ELEIE
RIS ?
A20 : Yes, transition periods are extended for six months. The audit for
transition can be done with remote audit techniques, following what
has already been clarified in Q5.
EW - BEHRIER 7NMER - B Q5 PEEMBENASR - ol LUEREEREZ
2R 5e Ak 38 BB T -

Q21 : A number of CB clients are, as a result of the COVID-19 outbreak,
switching their manufacturing to manufacture items such as face masks
or ventilators, some governments are requesting that they have these
items within their scope of management system certification approvals.
Can such scope extension be done by remote means using MD4?
&% COVID-19 &5 - 3% CB EF R EREEHRAREENOSEE
WEEMR —EHFEXGMEELEEMMNATIER Z2ZEAENSEER - o)
WBER MDA MiERL R EEHERERIT ?

A21 : Yes, following what was already clarified in Q5.

EW - BEE QS PEAMBANAE -

Q22:Could time duration for closure of Non Conformities be prolonged
taken into consideration the COVID-19 outbreak? If so, what will be the
mechanism / procedure and who is responsible for decision making?
ZEZ COVID-19 /2% - ERULIERFARMRKRVIFERE ? MREEK -
H/EFBEMHE #RAERRK?
A22 : Yes, If it is not possible to perform evaluation activities to
effectively close the nonconformities (physically or as per IAF MD4:
2018), and if the conditions recommended by IAF ID3: 2011 are satisfied,



closure of nonconformities could be prolonged. However, the
postponement of any conformity assessment activity (e.g. surveillances,
recertification) can only be postponed for up to 6 months in accordance
with FAQ 10.

o - IREAETIHMOEB AR BERA AR S IEE ( 138 LaiiziR IAF
MD4 : 2018 Mz ) - WEMNRmE IAFID3 : 2011 FrEE=RYIRM - RBITTLU
ERATSIEENER - B2 - R1E QL0 - HuS+: 1 eas (AW - &R -
Bifeoae ) WIEERZREEHE 6 [@H

Q23 : In consideration of this extraordinary period, if a Management
Systems Certification Body is not able to perform audits, physically or
with remote audit technique, can an Accreditation Body replace a
witness assessment, as required in IAF MD17, with a remote office
assessment or with other assessment activities (IAF MD17, § 2.2.1)?
ZRIEEKRIFE  MREELARDEREEZBBYIES NN ER BRI
#1718 - A AB o] LUR IR IAF MD17 RYEESK % R 38 AT 85 55 1 ol 4= BB 48 R R
0% - sKEAELfh i {58 —#EfEA (IAFMD17 - 52218 ) ?

A23 : If witnessing cannot be delayed, instead of observing a CAB

carrying out conformity assessment services, an Accreditation

Body may either:

use other mechanisms (office assessment activities or other assessment

activities IAF MD17, § 2.2.1) to assess the scope of accreditation.

or maintain the scope of accreditation providing that the witnessing

assessment shall still be conducted immediately once it is possible.

R RFEABEIERR - Bl AB ol DURERE CAB ETE GRS - malld

ofE FHEth I ( ABEDFF s B T15)5E) - IAF MD17 565 2.2.1 & ) ZKEH& S

A RVELE -

S IRFR O EE - REZEIEERER MMEEIZEETT R AR -

Q24 : What will happen to IAF MDs that are in transition (e.g. MD5,
MD22)?; Will these be extended?

IE7E8ERY IAF MDs ( 5l#0 MD5 - MD22 ) S84 ES? ELEBLERIF ?
A24 : Yes, transition periods of all IAF mandatory documents are extended
for six months.


https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf
https://www.iaf.nu/upFiles/IAF%20MD4%20Issue%202%2003072018.pdf
https://www.iaf.nu/upFiles/IAFID32011_Management_of_Extraordinary_Events_or_Circumstances.pdf
https://iaffaq.com/2020/03/20/q10-for-schemes-under-iso-iec-17021-12015-how-are-certification-activities-to-be-managed-in-this-extraordinary-period/
https://www.iaf.nu/upFiles/IAF%20MD17%20Issue%202%2018042019.pdf

28 - P IAF 3 ARV E BB IE R V7@ -

Q25 : During the COVID-19 crisis, if a CAB conducts a part of the
recertification of a management system with remote audit activities and
plans to complete the remainder of the audit onsite within six months,
is it possible to reissue the certificate at the conclusion of the remote
audit activities?
£ COVID-19 fat%HAR) - ¥R CAB BIBERERHHER R RETE D ERM
BRE - HRtEIEARNE R AR EERIRISER BEEEZEHERIBEEIMUE
TSRS ?
A25 :
® Ifthe CAB is not able to perform evaluation activities physically or
when these cannot fully be replaced with evaluation activities as
per IAF MD 4, then the normal scheduled recertification activities
may be postponed for up to 6 months (see Q13)
YNER CAB AEEBRMITRIEEE) - B MR AL TR IAFMD 4 19
ZORETEN AEBNREENRE EEIEZRE 6 @R ( 2R
&= 13)
® Despite of this, if the certificate is expired, according to ISO/IEC
17021-1 § 9.6.3.2.5, the certification body can restore certification
within 6 months provided that the outstanding recertification
activities are completed, otherwise at least a stage 2 shall be
conducted.
BEWL - MRBESHEE - RIRE ISO /IEC 17021-189.6.3.2.5 - CB
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® a certificate can only be renewed if the CAB is able to evaluate all
the applicable requirements of ISO/IEC 17021-1 (9.6.3.2) through a
complete and effective audit of the client’ s management system,
followed by a successful review and decision making activities
RE CAB BB BHEFER AR T EAUE LR ISO /IEC
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