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(Description of Food Safety / Quality Management System Certification)

(T @47 > ) (Hereinafter referred to as Party A)

PEIRE R SEAHEILTF AP (1™ i fie ) (Hereinafter referred to as Party B)

&3 (Introduction)

PR iRy T8 R RIEFTIBES 2§ EARFPHRERS | 722 o (This certification

specification is established in accordance with the “Certification Requirements for Food Safety / Quality /

Occupational Health and Safety Management Certification Bodies.”)

i% % (Confidentiality)

ORI TR APM T o 2 AR A SR R o oA R A AR F R

FhE AT AN G REHZEAT 0 R ESIEKEPFT  (All levels of Party B shall proactively

maintain the confidentiality of information obtained in the course of business activities. No information shall be

disclosed unless required by legal proceedings or certification body requirements, and only after Party A has been
informed of such proceedings or information requests.)
‘e 5 78 4£/p4 7% % i (Organizational Structure / Financial Sources)
c%gF@?%ﬁﬁ’umﬁm%&$%aa?g$ﬁ’fa%ﬁﬁg;faifi’?%?%’ﬂﬁb
1B P RR 5 (% #:1SO 22000) ~ #£45(SMCCOC ~ i e ~ B~ F siF -~ BRPF L ~ I1r )~

BT AT 9 5% >~ F LY MPRGR o (Party B maintains an organizational chart that defines internal

responsibilities and management structure. Party B possesses valid legal documentation evidencing its status, which

is available upon request. Currently, the main sources of funding for Party B include: Certification (SO 22000),

Auditing (SMC COC, distributors, restaurants, food courts, supplier hygiene, export-oriented facilities),Supplier

assessments, Food safety and management training services.)

% & i% 12 (Basic Requirements)

41 FU O ZIFERAM BRLEF AR &R TT e B N%KFEY o (Party A may submita
certification application to Party B once its operations and related documentation comply with the
requirements of the quality system.)

42 "Rt RIRFEY G RAREFAA G REFHFE ARG AL AUPWLEFTAAR
#p * 2 £ - (Upon submitting a certification application to Party B, Party A shall pay an application
fee, certification fee, and travel expenses for the initial certification. For each subsequent surveillance audit,
Party A shall pay the applicable certification and travel fees.)

43 "k 2 2 B RS Blo s AR R Sk 2 TR R ARFERS 0 T g
ZgE A B miF2r o > EiR o (Party A shall provide Party B with all documents, samples, drawings,

specifications, and any other materials requested by Party B in order to complete the certification process,
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and shall designate authorized personnel to maintain communication with Party B.)

L NSRBI  FHFRY S EBBRIT KREF R R T S ZERY FESA LR
4% - (If Party B identifies that Party A fails to meet all certification requirements during the certification
process, Party B shall notify Party A of the issues that may result in certification application denial.)

B dedte SRR AP TR S KT B R R L B R T A i he &
ISP PR I EESTA 2 f % #d 7 2§ (74 i o (If Party A implements corrective
actions within the timeframe specified by Party B to meet all certification requirements, Party B shall
arrange a follow-up evaluation limited to the corrected areas. Any additional costs incurred from this
evaluation shall be borne by Party A.)

TodrA Rt FARFHAN PG RFLAEE 0 o 2 WP 2IVERTIRE S SRR 2
Forod 72y i3 i o (If Party A fails to implement effective corrective actions within the specified
timeframe, Party B may conduct a full re-evaluation. Any additional costs arising from this re-evaluation
shall be borne by Party A.)

T LGB P L REET A R ERE LA UG (H - AR) RTRHP L EE - Paty A
may only claim compliance with certification registration if it holds a valid certificate and the associated

certified scopes (e.g., locations, products) remain current.)

Z7 Y 3 (Certification Application)

51

5.2

ekt s Tay
2 TSR 2R iR rnkad 3, & THEX 2F2 R L AREY 3, 2HM LM

s o P EBPN INRFEARS I AR AR 0 X PEREM AR R RS E PRI o (Upon receipt of a

’i r\%?ﬁ' Hgfb‘%gzﬁ‘\z‘ ;ﬂF_—i =] F‘g%\;%;g _?:f?’_'i?w K Jb%—is\z‘ d_

ENCIIE S e v R

/+

completed “Application for Food Safety / Quality Management System Certification” or “Application for
Occupational Health and Safety Management System Certification” from the client, Party B shall prepare and
send a “Certification Agreement” outlining the certification scope and service fees to Party A. Once Party A
returns the signed “Certification Agreement” along with the completed application form and the required
payments, Party B shall assign auditors and schedule the audit in accordance with internal certification
procedures)

P REE T RS AR ER I AKREY 7 5 (WK-B3-01-01) % & scAp b 2 TS ¢ > F

FRRERSHPFEFRT PR LEEREARF AR FHIL e b1z d

B oARBRFEEFTN) o RRF BN EAT S %% 4 X #ic o (Party A shall complete in detail the
“Application for Food Safety / Quality Management System Certification” (WK-B3-01-01) and provide the
relevant supporting documents for Party B’s review. If nonconformities are identified during the on-site audit
(e.g., shift operations, subcontracted processing, other system certifications), Party B will recalculate the audit

man-days based on the actual circumstances.)

578 7 2 (Certification Certificate)

6.1

B e AT AP ] AP LT S B - PR iR
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FRER S T FIRFZFF A UET O BREE LHRT T A F 4R o (Upon
verifying that Party A’s management system complies with all applicable certification requirements, Party B
shall notify Party A and issue a certification certificate. The ownership of the certificate shall remain with Party
B. If Party A reproduces the certificate to fulfill third-party requirements, the word “Copy” must be clearly
indicated on the reproduced document.)

FARMEEHRT S NFRIAAAST LR ERE RPABR T AlREES ]
(The certification certificate shall remain valid unless surveillance audits identify that Party A’s management
system or products no longer comply with applicable standards, specifications, or legal requirements.)

Bo  HBFUEATETZNE  FTRLEB L2 L BRAGRREL R E PRI
we * 2 g&45 (v ¥ o (Certified clients shall, upon request by the accreditation body, agree to allow the

KAB to witness Party B’s audit activities conducted at the client’s premises.)

% H-35(Certification Mark)

C S ET S NREREE L RIET O R h kiR U S A A AD SR
PRI PFFFoum AT > A VR R FR iRt 0 2 TR RER R L B RS

7@ RARAR G A& 3 2 & £ 38 o (Upon issuance of the certification certificate, Party B authorizes
Party A to use the designated certification mark. The use of the mark is permitted only while Party A’s

management system remains in conformity with the certification standards and the certificate remains valid.

Use of the mark must also comply with Party B’s regulations. Improper use of the certification mark shall be
considered a major nonconformity.)

ARG R ELHE R ET IR AN SR 2P R A ARKRERT R Y RP > 0

=l
v

o % ek o (The regulations regarding the use of the certification mark are detailed in the attachment titled

“Guidelines for the Use of International Quality Management and Food Safety Management System
Certification Marks,” and are also published on Party B’s website.)

T 4P i & (Surveillance Audits)

8.1

8.2

FRREB LS - NELPY 0 PREALF PAT BARE L2B 7 > FHHEHTIE LRI ik
PR  RERSRGTRERBERL R R F a2 2

S P e A 5
BORFEGAL S FUBE G2 2 &L 7 2 R RAEPR AP0 F e AL e 2R

g 4 a5 H 72 & o (The first surveillance audit following initial certification shall be conducted
within 12 months from the date of the certification decision. Ongoing periodic surveillance audits shall be
carefully planned and performed by assigned auditors. The scope of audits shall cover the certified
management system, documented information, and processes from production to distribution of products and
services. Party A shall permit auditors to assess all registered sites or products. Party B reserves the right to
conduct unannounced visits when deemed necessary.)

VO EEL P AREALI AL RREEL IR L oA - B N2 AR

Wi - EC YR AKZ I L L E S - E- 2 3 A% 5 - & o (Following certification, Party A
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shall cooperate with and comply to either a biannual or annual surveillance audit arrangement, as agreed
with Party B, starting from the date of the initial certification decision. The interval for biannual surveillance

audits shall be six months, and for annual audits, twelve months.)

83 TOMEPAERT BRE- PEHBELRFTEREFL RO RY S S RBMATR NG
A > F ehiedlo V3 Rt o F v i B A e % o (Party A shall provide, upon auditor
request, records of any customer complaints or safety incidents reported by users or regulatory authorities
that pertain to the certified scope. Party A shall be informed of the outcomes of each surveillance audit.)

9 #F %44+ (Special Audits)

9.1 epFid fofitr(Short-notice audits) : ¢ * A B AT PR EF LAHT S R {HPw BN P RRTRE S
BT S BRI M BT S R EAPT A LS R e G AR S RM 2 AR
S aek o AR o AR2 % 2 o (Inresponse to customer complaints, changes at Party A, or to verify
the resolution of a suspension, Party B may conduct audits under short notice. In such cases, the conditions
and purpose of the audit shall be communicated to Party A in advance.)

92 BHEFENYRFBISO Fr RLFH A IREF-HEZF-REHRY > fEE-FTRF
SegF &% o (If 1ISO standards are revised during the contract period, additional audit time may be required
to conduct Stage 1 and Stage 2 audits. In the event of major occurrences, special audits may also be necessary.)

93 W AFPMAAr  FU I RELFELFHABRLTE > blde § REFEAERNTE
FEREFULEE O B A FRCRET LI ETE G 2@ T o (Independent of regulatory
involvement, in the event of serious occupational health and safety incidents—such as major accidents or legal
violations—special audits shall be conducted to determine whether the management system has been
compromised and remains effective.)

10 #2 { #7(Certificate Renewal)

e

bR XL G UERF T S RERIESSH Y GRRAEURRET D T F T2 § AF X

HL W RNERD RS- X R E AP TED (AT R T S ahi @R EE R N EE AT

# » (Upon the expiration of each certificate’s validity, Party A shall repeat the application procedure outlined in

Clause 5 to confirm continued validity. Typically, Party A will be notified of the need for certificate renewal during

the final surveillance audit prior to certificate expiration. It is Party A’s responsibility to submit a timely renewal

application.)
11 3§ 5)(2 ® )3 # [Fl (Expanding scope)

111 "2 RERFRUEVET FHFFSEH B2 AL 7 2 RER- PATH T8 RL 25
Fosm s i3 g X 2 30 Y 5 - (If Party A requires an extension of the certificate scope to
include additional sites or products, Party A shall submit a new “Application for Food Safety/Quality
Management System Certification” to Party B.)

112 o S 3his > Bkypd  F S AmBEY SHEA > BFY FF A AT E PSR 2 AP
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application procedures outlined in Clause 5 to review the application and determine any necessary audit

activities required to decide whether the extension can be granted.)

113 #P R SAPu ¥ FE%EY F2 % o 8§ % Bidpa Tl F{oR €A % - (Auditors shall visit
the areas involved in the requested scope extension. The associated fees shall be determined based on the
nature and scope of work.)

11.4 Q3 Ed v 22 g iE 4 - FE {7 o (This activity may be conducted concurrently with the scheduled
surveillance audit.)

115 af W F&SERBAGTE ¢ 2 RF 0 e gu W RBFFAOEE e BARES G oo
EaRe R T R F RS o FF U KR T B RFRIY h4sE T %o * o (Upon successful
completion of the extension audit, Party B shall issue an updated certificate annex including the extended
scope. While the original certificate remains valid, a new certificate may be issued in certain situations. In
such cases, Party A shall return the original certificate to Party B.)

12 7%+ 4 [Fl(Reducing the scope of certification)

121 7 2 B¥EF R HR@FFF 0 e o 230 g o (I Party A requires a reduction in the certified
scope due to business needs, an application shall be submitted to Party B.)

122§ 2 Ao RBEFFFRAPE > 72 2 TR HEFFLZ B 55 552 @ % o (Upon
notification by Party A regarding the reduction, Party A shall immediately cease any claims, use of logos, and
promotional materials related to the reduced certification scope.)

123 ¢ 3 {Fwic B4 H %EHE 2 - (Party B may withdraw or cancel the relevant certification.)

124 ZFFFRINY GG 2 PBE > (HITET 2 PV RFEIRFE AL GNP UERRP -
e R e EATH Y * > ¥ Sk - (Once Party B approves the request for reduction, a
new certificate shall be issued. The validity of the new certificate shall remain consistent with the expiration
date of the original certificate. Party A shall bear the cost of certificate reissuance.)

125 7 > HEFFERFFESRERZ P EHRFELRPF > ¢ 3 BT S 2 %EFF o (IfParty A
continuously or seriously fails to meet certification requirements for part of the scope, Party B shall reduce the
certification scope accordingly.)

13 =z % { %2 £+ % 2 (Changes to Certification and Significant Events)

131 73 AbE B E S mapkin A erg 0 B IR B LA MR NI ST HREE R
LT 2 3E (17 R R PR GAA UG TREFEP e gL Er R LilAeEmE g A
FOBFEPER VR R RIPFE U st A GE L e R BT ERELEGE P 2
FEPgapifriiidcme 2 7R ERFELT DB - EFHR{EERFFT R " > k-
= g B o (In the event that Party A makes any changes or modifications to its legal, commercial, or
organizational status or ownership; management structure; organization name; contact address or site
locations; scope of operations and product categories under the certified management

system; or to the management system and/or manufacturing processes, which render the certificate
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information inaccurate and may affect compliance with certification standards, Party A shall promptly
notify Party B in writing or by fax and enter into a new certification agreement. Failure by Party A to
notify Party B of such changes may result in the suspension of the certificate. If there is any doubt
regarding the significance of the change, Party A shall consult with Party B.)

132 23 Rgdg? 2 HmEY GRLATFLEFITFEEIFTRILF Y » AT T AT RFEFFD
B oArF BT > FRREHEL MR ITHREHEI TN IR P R%EFES P F o (Party Bshall
determine whether the requested changes to the certification require additional evaluations or assessments and
whether related fees apply. If approved, a new certificate will be issued to replace the existing one, with the same
expiry date as the original certificate.)

133 7 2 EHF A PRI NTL 2AFSMSM 2 F L2 M Av/d - REBDBEEFT R & 352 B0 4
R RAALRTHIRL 2 BT ARE- REFESRESP PR (SRS - a1 rop
B ERIT AW BB ALE PR CRER R FRELRRL R R R RSN

L

W

’

ARHME)RANZBIFAINT R ABEW v 3 5 @ CRE I N e pE R

o

ALPFUA AR RE 2L ARLA2F RGBSR P AT SRLXIRERTE ) HES

EAREE RS R IR 4 ks RRD BB A S0

i\, w

FrARFEAFE L AP
. w f F - (Inthe eventof serious incidents that may affect food safety, the Food Safety Management System
(FSMS), or the validity and/or consistency of certification—including legal proceedings, prosecutions, or
natural/manmade disasters that pose a significant threat to food safety, product quality, or certification integrity
(e.g., war, strikes, political unrest, geopolitical crises, terrorism, criminal acts, pandemics, floods, earthquakes,
cyberattacks, or other natural or human-caused disasters)—Party A shall notify Party B in writing or via fax
within three (3) working days. This includes any legal proceedings related to food safety or legality and their
outcomes, public food safety incidents (such as public recalls, outbreaks), or other significant events that pose
a threat to food safety or certification integrity. Party A shall be responsible for any public product recalls
resulting from management system failures.)

134 ¢ A EHRFRELRFET LA FLGREBRL fr;&;ﬁ%%ﬁ%ﬁﬁ FYPF > ReAp B T E G A
U0 FRATREARARRER K B E R AR AAMRA T B X RBITE %R R
AR B ES ¢ I % E TR - (If there are significant changes to certification standards
(as required by the accreditation body), Party B shall notify Party A in writing. Party A must update its
certification system documentation in accordance with the new requirements and submit the revised
documents to Party B to facilitate the transition audit.)

13.5 @& pF o @ UPRLEEERY R ERAT AP BT ET S R AESBEERTY 5E
(WK-B3-02-63) » % i pEfit:2 & 17k &% ;7 H - (Where necessary, remote audits may be conducted. In
such cases, Party A must agree by completing the “Remote Audit Application Form” (WK-B3-02-63).
Records and checklists related to the remote audit shall be retained.)

14 7 # & ¢ =42 A (Nonconformity Management Procedures)
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141 ¢ P HRBPHEIEPLE L R IR 22 FRPARELS TR FIZ NP ¢ TSR GFTL P A
B BRI s o r) ‘% #r e 3 & £ 38 - (Following an audit, Party B may require Party A to
provide, within a defined timeframe, a root cause analysis along with clearly defined corrective and
preventive actions that have been implemented or are planned, in order to eliminate identified

nonconformities.)

142 7 23 2 s R RIS F D ¢ P REBEF AT TR L BEN L R RS
o AT B EFTRL o v S RHEP AE BTl D ;,Hﬁ%érijé Moo AFEA B LE
FfEA R B Ut AL ABERERL RS o0 2 i o” S E
FRE- A R FOER s - T2 IR T e B YA R
) AR 2 H¥2 AT et Brap #”*@i’ﬁ PR AET AT S R
TEAHIEFFL O N AR ERSD RFAE o LA ERRGT- B el o
(The effectiveness of Party A’s corrective and preventive actions shall be reviewed by Party B. This
includes assessment of the proposed corrections, identified root causes, and corrective actions to
determine their acceptability. Party B shall verify the effectiveness of these actions. Evidence supporting
the resolution of nonconformities shall be documented, reviewed, and the verification results
communicated to Party A. Party B shall also inform Party A whether a full follow-up audit, a limited
follow-up audit, or submission of documentary evidence (to be confirmed during the next audit) is
required to verify the effectiveness of the corrective actions. This verification may be based on
documentation provided by Party A or, where necessary, through on-site visits. This activity is generally
carried out by members of the audit team.)

143 I1SO 22000 > % #-2 & A4 525 B> #4531 B4 4 % X £ 44 o (Under the 1ISO 22000 scheme,
nonconformities are categorized into two levels: major and minor nonconformities.)

143.1 1 & % & 38 p (Major Nonconformity):
it LA AN E R AFH T S LR FIE AR MR AR T AN ERG AL E
B HE kg TRASL B EEL E A PSR HF o (Refers to the absence or failure to
implement and maintain one or more essential requirements of the management system, or situation
where objective evidence indicates a significant doubt about the conformity of the supplier’s
product.)

1432 & & 7 @ & 38 p (Minor Nonconformity)
P UFE R AT RN Y 273 B EAP - (Refers to anonconformity that does not
affect the ability of the management system to achieve its intended outcomes.)

1433 7 # & % 38 (R F]4 45 (Root Cause Analysis of Nonconformities)

BT AR AL RN A AT R FIE P © R TR P At L B e o
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“ﬁz AT LA 2 & F 38 - (Party A shall, within the timeframe defined by Party B, analyze the root
cause of the nonconformities and describe the corrective and preventive actions taken or planned to
eliminate the identified nonconformities.)
1434 7 # & % 38 4% 4 5 i (Root Cause Analysis of Nonconformities)
14341 AR BAERB G H2 A RBA PN - B A R B L IS B
Rk 2 T YEHEHRE I BB AZ BB AP PN T ER R Vb B
LHEPEHRRN 2B ERTA OBPRABN T RATPEAET P FL G 0k
14 o (For initial audits and surveillance audits, major nonconformities shall be responded to
within one month, and minor nonconformities within two months. For unannounced audits,
both major and minor nonconformities shall be responded to within seven (7) days.
Regardless of whether the nonconformity is raised in an initial or surveillance audit, the
auditor shall verify the effectiveness of corrective actions during the next audit visit.)
14342 AW P REATR I P EFATERLFE A BPARKT G LT
BT A% 0 F AR RAED #H % E 5 i 0?2 o (Prior to the follow-up audit,
Party A shall provide a response outlining the corrective actions taken for previously
identified nonconformities. The auditor shall review these actions in writing, and if the
corrective actions are deemed unacceptable, Party A shall be notified in writing.)
15 @ = 2@ 7 @ (Public Communication by Party A)
151 72 2 g N RERER >V RRRFERER Y RN DR SR S FIAP M 2 R iosr
ey Bt o 29 32V URREREERREY AASAASS K Lo Ko i
e (P FAS) 2 Einehe ERL G E o m T R I RRER BT REBY
Bhv 58 & 5(5 PRA%) 2 i 2 (ISO/IEC 17021-1:2015 #8.3.4) -
(Following certification, Party A may use the certification mark in communications media and
promotional materials related to the registered scope, in accordance with the rules for use of certification
marks. However, the certification mark shall not be affixed directly to products or product packaging,
including primary (containing the product) or any secondary or tertiary packaging. Furthermore, Party A
shall not imply that the certification body certifies specific products (including services) or processes (as
per ISO/IEC 17021-1:2015 #8.3.4).)

15.2 W iFskHE2 P 3y BE R 2 # * “iuzE (accreditation)” ¥ “Bk 7 (certification)”FF o % F 2 R o
(When using the terms “accreditation” and “certification” in promotional or advertising materials, Party A
shall ensure the terms are used clearly and not confused.)

153 RERERT TS RAFELIREERL S BLE Y ERELALREL SR > 272
PEER > NEEASEHRFEOE & W E%F o (Inall circumstances, Party A shall ensure that
publications and advertisements do not cause confusion between certified and non-certified products, and

shall not misrepresent non-certified products as certified.)
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St s Easz 3% (Misuse of Certification and Certification Marks)

O AT SRR AE I ARFESFR  REELT I RERET ML BRI TR e
EoHS R e YRR LRE - BIHY BEER2EFEZIALEFETT 2D T AT MY
* o (If Party A misleads or misrepresents the certified scope, certification, or use of the certification mark, Party B
shall take appropriate actions. Such actions may include suspension of certification, certificate withdrawal, legal
actions, or public disclosure of the misuse. Party A shall bear all costs incurred as a result of such actions.)

7 p% 2% 4k (Temporary Suspension)

CESREL T S TS L —pF o ¢ 3 F R BT E AR R0 2R 52 Fl(Inany of the
following circumstances, Party B may temporarily suspend all or part of the certification scope of Party A based on
the actual situation:)

171 WL E WA THFZ EATFHEFERG PR EAD F 0 LAWY P o AW L =%
Ao dd LEFPE - FeEBFr e Az U > RFPLE- B P AZLEFRE -
(When nonconformities are identified during regular surveillance, scope extension audits, or recertification,
and corrective actions are not completed within the specified timeframe, or the corrective actions fail to pass
the audit after three attempts. If delays in corrective action prevent successful audit completion within six
months, suspension may occur.)

17.2 @ W BSRHEL © F iF e d ROwi S T H(FEHA BB & A% AT o (The certified client fails to
allow surveillance or extension audits to be conducted at the required frequency.)

173 = B#E 2 p B RAye s b o (The certified client voluntarily requests temporary suspension.)

174 BHELX2HFEFIFRIART " 2 REZFTEFTA o) REFAER FRAFHMA O (F

B IAFMD22 2. G 85.3) & #£47 | ‘e b w| #5178 B 2 42 & # (IAFMD22 2 G 9.6.4.2)2 F# » Mk
B S TR 2 Ry P RRFEP AT A B PAREX 2FLRER o By
PR E B % BE 3 o (Under occupational health and safety management systems, if serious incidents or
violations reported by Party A require intervention by competent authorities (see IAF MD22 G 8.5.3), or are
directly collected during special audits (IAF MD22 G 9.6.4.2), such information shall serve as the basis for
Party B to take appropriate action. If the system is proven to have failed seriously and cannot meet OHS
certification requirements, the certification will be suspended or withdrawn.)

175 @ d 2 SEihebe % 7 P oo 3 Rag o U d R - (Misuse of the
certification certificate or certification mark in violation of Party B’s regulations, and failure to make
corrections within the specified period after notification.)

17.6 AR THIKFEAPM P * o S EHAZE 30 X ABpE = o (Failure to pay certification-related fees
according to the regulations, with payment overdue for more than 30 days after reminder.)

17.7 Aic#FF P &2 FiM b2 02 iﬂ.iirf > (Failure to continuously comply with applicable legal and
regulatory requirements of competent authorities.)

17.8 %ﬁﬂﬁﬁ ENFTERBAP IS It RFL P ARRERTININ LR AR BELE LR

% - (Violation of the certification agreement or related certification procedures, such as failing to carry out

9
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surveillance or extension audits at the required frequency)
REFHFBRIN B - B U AAEA B o IR A BEL T pA- B PG ALP
# - (If the certified facility is shut down or ceases operations for over one month but less than six months,
Party A must notify Party B within one month from the date of shutdown or cessation.)
P2 Ud 2 2 R PR L AL RS L 2 REFPYR YU RS FL
Ve 4p H %% o (The period of temporary suspension shall be determined by Party B on a case-by-case basis.
If the cause of suspension is resolved within the stipulated period, the certification may be reinstated.)
PR A RHIEEFER A REFHEY FRERFS LA LR e B e
raF o AREATPARLATER BERMATE T 3 ARFRIrAE e 3T R
HrpE %ok o (If Party A plans to make changes to processes that may impact the compliance of its certified
management system with the certification standard, it must notify Party B in writing. Party B will determine
whether the change requires a scope extension audit. Failure to notify Party B may also result in suspension.)
HugEa [Fa £+ & o (Other serious violations as deemed significant.)
PP LR 0 L 3 F G AT X0 S R b TP R ISR 2 2N R I H R T
(Party B shall notify the client in writing of the temporary suspension, and the certification information (entire
scope or speciﬁc site) shall be temporarily removed from Party B’s website.)
CESRE I S AT L 2 INRE R R P 0 B2 iRk S @ - (Upon receipt of
notification of full certification suspension, Party A shall immediately cease any promotional activities related
to the certification.)
Bt b2 HUd ¢ 2 BRI RL 0 RE LB AT SRS WURETEPRFL e (The
maximum suspension period is six months or until the next auditable process is available, whichever comes first,
as determined by Party B on a case-by-case basis.)
B1ABREET L FRAAGNABIHFPRISREF > PRI S G B 4
BRI 0 & T o G AeiE 0 A R pE S L o (If there is a justified reason for failing to resume
operations within six months, Party A may apply for a one-time extension prior to expiration. The extension
shall be limited to another six months or until the next auditable process is available, whichever comes first.)
Wk LAY 0 AL S L2 R F] ¢ FEOTRAY AN R A F R fﬁé} 2 R s
CERRARE FESTAAFREL L T AR o R EFEE AR PR S FiR
BE A RBFREEIHL RSB AL P RS P R L 22 23 % - (Upon
verifying that the cause of suspension has been eliminated and corrective actions have been implemented
within the prescribed timeframe, Party B shall issue a certification decision notice to reinstate the certification.
If the reinstatement conditions are not met, Party B shall notify the client of the review results and proceed
accordingly. The client shall bear any additional costs arising from the suspension and reinstatement process.)
EHAKFBIE AT Kb £ AP SR EHPGTES LATTEY ML F
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FAR R PRI 0 15 EE fie & PR s b o (I the certified client is unable to carry out surveillance or
recertification audits in accordance with the annual audit frequency due to significant events, Party B shall
follow the relevant procedures for handling such events. If compliance remains unachievable, certification will
be suspended.)

18 =k z@ 3 ¥ )k (Termination of Certification)

18.1 T A|FRT ZEE #pt e > v (The certificate shall be withdrawn under any of the following
circumstances:) :
18.1.1 ¥ B R &M EE K b g PRk R R d ¥ ¥ o (Party Afails to take appropriate action
following a suspension decision or has ceased operations.)
1812 mHFEFFIDA S AN B EHFE RS2 RA7 £ 2 4 - (The certified products no longer meet
applicable standards, specifications, or regulations, or are no longer produced.)
18.1.3 7 % e 22 PRix-£ K o (Party A terminates the service contract with Party B.)
18.1.4 o = A q e i L Bt o PN L SRR 1 A s F AR AT L R BI A % o (Party
A fails to rectify the reasons for suspension within the suspension period or the cause of suspension remains
unresolved.)

182 fbtHMFERT 2 33 ENE R NP ELI AL EFRT e 3T S L

e

e S Eew L o " B R (FR2BART) e wET P A FRkRELF Y 2T
#oo 2o B A o2 Tl AriE R  (Under the above circumstances, Party B shall notify Party A in
writing and withdraw the certificate. Party A may file a complaint or appeal (see Clause 23). Any fees
already paid for the certification process will not be refunded. Party B will also announce the certificate
withdrawal and notify the accreditation body.)

19 # 2 s (Certificate Revocation)

191 " FEaidire > 73R LATES & AR PRE I LATY 0 Rl E deikdes) o (IfParty A
provides written notice to Party B indicating a refusal to renew the certificate, or fails to submit a renewal
application in a timely manner, the certificate will be revoked.)

192 " 3 fkine S BRAEREAFOFAR S P S E X o (If Party A provides falsified or fraudulent
information to Party B, and the case is deemed serious, the certificate shall be revoked.)

193 #FFfcd > c REHRFLFH 2538 7 o2 A 22 Tl g - (No refund will be
provided for any certification fees already paid at the time of revocation. Party B shall publicly announce the
revocation and notify the accreditation body.)

194 ° 2 Zid4cd £ 23 MED K - (Party Ais obligated to inform its customers about the revocation of
its certificate.)

20 #E § * #p (Certificate Fee Explanation)
HEAoF R (R R SRS ZEATHT, T Z VL R 30007 7 2 HF S B
AR R B B Ao PR R 4 7 S L e (If acertificate must be reissued due to suspension,

revocation (or other reasons), or simulation purposes, Party A shall pay an additional fee of NTD 3,000. In the case
11
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of infringement by Party A, it shall issue a public apology through public media, and all related costs shall be borne
by Party A.)
21 RE R #« & 4p 3 -k zu(Mutual Recognition Among Certification Bodies)
BAE CARN A SHRESTEOREETRT > o 2 F KGR R R ERE S R 2 DRTH IS
Aznep A 4] o (Provided that the integrity of the system or product certification scheme is not compromised,

Party B generally recognizes the registration of other certification bodies. However, Party B reserves the right to

decline recognition at its sole discretion.)

22 42 72 (Complaints)
P BT E AR AREI A ERG LA 0 2 ?IW'*KF'“)’@%_’EY" st T 22/Y man ¥
TREFNFHABFEIL G FEINPA P IEZ 0 Fd PRNPELEPN FEFRAT LR FFR
FPELoRd T FEINFERFESEFELERL > FFR AR R D FRANFEFTR
ot HAFROET RF] FEBN TRV HARE ) > BRI HREFRT 2 RFAHT
food PEHMARRAAAM T L EFIEIM > d IR WL 0L gL A2 R FT A U e ik
FIIMP kppaR AL HE o APME e gL i 6o d BRI F Py TERAILE 5 frm 2 i
HEHNFE SR Tedrz o LHE ARSI E S /Y FHAILE > % T /Y gl ; (WK-
B2-08-01) R F B &4 » gL % ¥ A rHAILEE LY 3 o (If Party A has any comments
regarding Party B’s certification process, personnel performance, or other matters, the management department of
Party B shall record the complaint using a “Complaint/Appeal Handling Form” and forward it to the appropriate
manager for handling. The management team shall assess the complaint’s validity:If the complaint is deemed
unreasonable, Party B will directly communicate with and provide an explanation to the client. If the complaint is
deemed reasonable, Party B will analyze the root cause and document it in the “Complaint/Appeal Handling Form,”
develop corrective actions accordingly, and reply to Party A. Once the cause is identified, each relevant unit shall
submit supporting documentation to the management department, which will immediately inform the client of the
issue and apologize. Based on the improvement strategy formulated, relevant units shall implement corrective actions,
and the certification department manager shall verify and record the effectiveness of the actions taken, as indicated in
the Complaint/Appeal Handling Form. Once the complaint or appeal has been processed, the form (WK-B2-08-01)
shall be signed by the director and archived. The resolution shall be proactively reported back to Party A.)
23 ¢ #(Appeals)
FUHTE AR T BT RE  RES Ry BRI A RS R REL TG L LR
TR HR R PR B THRBFLAARE ) > P RN PR oo pe 2F Y AR 0 2 T
IMPAREEL 2V AR > RERET S TR/ AR H | > 7 5 a0 ed T# /Y AanE ;14 p p
PR GO TREIERAYNFTIEDERATHR T v @ TR B/ AR E 5 2 3 g I
PRy Mg e g gl > o SR QAR P RS FRAF 80 V20 2 L @ET A
R e > od A gL R g;#gs‘;zi:? eggyt T 22/ rdgn 8 ) > FEY AR > B - L iFRA
R iR SR @SR NARE R Y A s T R R B AR T e
12
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7 = (Party A) :

% ¢ (Signature) :

LSS

FSIm 2o % He S L 5K 1> 4
FSI Taiwan — Asia Pacific Office

He 2 MTFSH e FERIFE S BES v EE O oot R A PR o (If Party A disagrees with the
findings of the evaluation/surveillance, the decision to suspend or revoke the certificate, or has concerns regarding
the conduct of the notifying personnel or the certification decision itself, Party A may request an appeal. Party B shall
provide a “Customer Contact Form” upon request. Party A must express its intention to appeal within seven days of
receiving the notice. Upon receipt of the appeal, Party B shall promptly provide the “Complaint/Appeal Handling
Form.” Party A shall return the completed form with supporting facts and documentation within 14 days. After
receiving the completed form, Party B’s management department shall forward it to the certification manager, who
will present it at an internal meeting or to the management committee for a resolution. Party A may be invited to
participate in the discussion if necessary. The final decision shall be documented in the Complaint/Appeal Handling
Form and sent to Party A.Once a decision is made, neither party shall contest or alter the conclusion. If the appeal is
upheld and the certificate is reinstated or reissued, Party A shall not seek refunds or compensation for any losses

incurred due to the suspension, withdrawal, or revocation of the certificate.)
eV AR AR AT g A IR E BRG] 0 Bt 22T 3 ek
http:// www .fsi.nettw - - (Party B reserves the right to add, delete, or modify the provisions of this document without prior notice
to the client. All modifications shall be announced on Party B’s official website.)
¢ = (Party B) © p B i s LR G L P
(FSI Taiwan — Asia Pacific Office)

% 4 ¥ % (Authorized Representative Signature):

1% (Attachment) @ B2 55§ L k302 & 54 2B K MHRERT R Y RP
(Guidelines for the Use of Certification Marks for International Quality Management System and Food Safety

WKB3-04-07 REV.5.0

Management System)
i * > 5\ WK &3 (WK Mark)
T ERSG o el A | s
*® % é,,’i \':n‘;q‘liéj;lp‘ L e RO t_v.up)g_‘?"ﬁp\ (:u/F‘/F q.\ﬁq‘,i‘)
FL% (It is allowed, but only within the scope of certification (must be clearly agreed upon

(In printed materials, such as

business cards, invoices, etc.)

letterheads, congratulatory letters,

separately).

R4 o dof e
R~ BEEE AR

IR N R L
(In advertising media, such as

billboards, posters, television

newspapers, brochures, and

websites.)

AAF S RAR

commercials, promotional videos,

U RRFEALD A2 #
(Itis allowed but must be used together with the name/logo of the certifying

body.)

AR £ fe

13
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Taet ~ 0 JF S B
(such as Christmas cards, calendars,
and flags.)

I\ A >\
I P NEANS

FSI Taiwan — Asia Pacific Office

¥ r2(Itis allowed.)

2 §%(On vehicles.)

. oy S 5
VL e A

PR A
(It is allowed but must be used in conjunction with the name of the certifying
body.)

A & (on products.)

¥ ;M‘:%F?é* \muﬁ #5‘1% ! )ir‘:;«_ﬁ\‘ é_rﬁ"é’
(M AE) 2Emete Edme ko

(The certification mark cannot be directly used on products or product

x1

ek 1e o e
Ve e Ak K

packaging. This includes primary packaging (containing the product) and

any outer or secondary packaging.)

% 3¢ %(On primary packaging.)

F VL R T st §_%
ARGE WAL A ¢ B 2 A H E 1 € 1SO 22000 %% o

(It is not allowed. The following statements are prohibited: “This factory has
passed the 1SO 22000 certification by the Chinese Safety and Sustainable

CEVET I SCTR

Development Association.")

*EMTEEP o i SkRIR 2
(Evidence of conformity, such as
calibration or test reports.)

72 # r2(Itis not allowed.)

e S S (A AL [ N
ghdl o~ v~ EEE (On transparent
film, at the entrances and exits of
company/factory premises, walls,

etc.)

¥ 12 (Itis allowed.)

é—’-%% N :5 Elu

% ~ 7 % ~ % % (On promotional

Fooded e A

items, such as notebooks, mugs,

coasters, floor mats, etc.)

¥ 12 (Itis allowed.)

S E N S
4~ 2+42 @ (On outdoor
advertisements, such as billboards,

buses, taxis.)

¥ 12 (It is allowed.)

3% (In slogans.)

¥ 2 (Itis allowed.)

&3 945 3% (In the form of the

certification mark.)

A HIRR TR

(The shape, proportion, or content cannot be altered.)

72 ¢ (In color variations.)

[ERTI:
(Any single color.)
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